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Product End of Life Notice 
 
Product:  Pharos PS20 network terminal series 
Part Number:  PNTD-PS20XX (includes PNTD-PS20CS and PNTD-PS20MF) 
Affected Regions: Worldwide 
Notice Date:  May 31st, 2007 
 
Product:  Pharos PS4500 add value station series 
Part Number:  PNTD-PS4XXX 
Affected Regions: Worldwide 
Notice Date:  May 31st, 2007 
 
 
Effective immediately, Pharos Systems will no longer offer the PS20 network terminal series and PS4500 add 
value station series.  Resellers affected by this change should review their current opportunities and quotations 
with their Pharos Business Development Manager.  Please contact your Pharos Business Development 
Manager to discuss recommended replacements as no orders for the PS20 or PS4500 devices can be fulfilled. 
 
Pharos Systems will continue to support existing customers using PS20 or PS4500 devices; this support will 
limited to the “Mature Support” level1.  No new firmware updates will be produced for either device. 
 
Devices similar to the PS20 and PS4500 devices may still be offered by different vendors using a different 
product name.  These devices are not supported by Pharos and will likely not function with the Pharos 
solutions. 
 
Pharos Systems has an exciting range of alternative options that supersede the PS20 and PS4500 devices. 
Please contact your reseller or Pharos Business Development Manager to learn more about these products. 
 
 
 
 
 

 
 
Distribute to:   All resellers and customers 
Distribute to resellers by: 6th June 2007 
Distribute publicly by: 22nd June 2007 
 

                                                 
1 For more information about product support levels, please refer to the Pharos Product Life Cycle Support Policy document. This 
document is available in the Pharos Knowledge Base (http://pharos.custhelp.com/) 


